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Living Here 

Just like living anywhere, adjusting to life in Newfoundland and Labrador is about 
settling into the rhythm of everyday life. Learning the language and taking care of you 
and your family's education, healthcare, accommodations, transportation, banking and 
other day-to-day necessities are discussed in this section. 

A big part of settling into a new place is about meeting people. In this section you will 
also find information to help you integrate into the community and meet new people 
through volunteering activities, sports and recreation, multicultural events & activities 
and through religious organizations and church groups. 

Here are some good resources to get you started: 

1. ABOUT OUR COMMUNITY 
 
 A quiet, comfortable, scenic town with lots of adventure in all directions. Salmon 
 fishing, snowmobiling, camping, hiking, kayaking, boating, hunting, world class 
 skiing just 30 minutes away, and so much more.   

 Affordable housing, a top notch educational and medical care system for residents 
 and a very low crime rate. Wildlife is abundant, waters are vast, and our cultural 
 history is very much alive.  
 
 Deer Lake’s easy access by air, road, or water, makes it the perfect place to do 
 business and reside. Just a 30 minute drive on a scenic paved highway will take 
 you to the city of Corner Brook or a 7 hour drive to the capital city of St. John’s.  
 
 Our local airport is only 5 minutes from town and offers regular service to 
 Halifax, Toronto and Montreal connecting passengers with international flights. 
 In the winter months, direct flight travel packages are available to Cuba and the 
 Dominican Republic from Deer Lake airport. 
 

·  Our History 

 The first settlers, George Aaron Nichols and family arrived in the area from Cape 
 Breton Island, Nova Scotia in 1864. Originally loggers and trappers, they later 
 took up farming. 

 In 1922, a work camp was set up to support the International Pulp and Paper 
 Company. The camp would later become the Town of Deer Lake. A formal 
 townsite was constructed in 1925 and included a railroad terminal, churches and a 
 small hospital. The town was incorporated in 1950. 



 The airport was built in 1955 and is one of the town's major employers. The 
 primary population that the airport serves is approximately 55,000  from Rocky 
 Harbour to Corner Brook. According to a 2006 census, Deer Lake had a 
 population of 4,827 and 1,407 households.  

·  Climate  
 
 Generally moderate, Deer Lake’s climate varies from mild to hot in the summer 
 and in winter from moderate to very cold. Average summer temperature is 22°C 
 (73°F). Average winter temperature is - 4°C (23°F). 

 
 The island of Newfoundland has a marine climate, which means the surrounding 
 ocean influences it. Rainfall ranges from 30 inches in the northwest to 60 inches on 
 the south coast. The whole island is covered by snow during the winter, with the 
 largest snowfall in the Northeastern part. There is fog on the east and southeast 
 coasts, especially in the spring and early summer.  
 
 It gets cold during the winter in Newfoundland and Labrador, so REMEMBER TO 
 DRESS WARMLY! 
 
 

Climate data for Deer Lake 

Month Jan Feb Mar Apr  May Jun  Jul Aug  Sep Oct Nov  Dec Year 

Record high 
°C (°F) 

14 
(57) 

14 
(57) 

19 
(66) 

23 
(73) 

28 
(82) 

31.7 
(89.1) 

35.6 
(96.1) 

32.2 
(90) 

29 
(84) 

23.3 
(73.9) 

21.1 
(70) 

16.7 
(62.1) 

35.6 

Average high 
°C (°F) 

-3.3 
(26.1) 

-3.9 
(25) 

0.7 
(33.3) 

6 
(43) 

12.5 
(54.5) 

18.1 
(64.6) 

22 
(72) 

21.3 
(70.3) 

16.4 
(61.5) 

10 
(50) 

4.5 
(40.1) 

-0.5 
(31.1) 

8.6 
(47.5) 

Average low 
°C (°F) 

-11.8 
(10.8) 

-13.6 
(7.5) 

-8.9 
(16) 

-2.6 
(27.3) 

1.6 
(34.9) 

6.4 
(43.5) 

11 
(52) 

10.9 
(51.6) 

7 
(45) 

2.3 
(36.1) 

-1.9 
(28.6) 

-7.7 
(18.1) 

-0.6 
(30.9) 

Record low 
°C (°F) 

-33.9 
(-29) 

-37.2 
(-35) 

-35 
(-31) 

-22 
(-8) 

-10.6 
(12.9) 

-4.4 
(24.1) 

-0.6 
(30.9) 

-2.2 
(28) 

-5 
(23) 

-10.5 
(13.1) 

-20.6 
(-5.1) 

-29.4 
(-20.9) 

-37.2 

Precipitation  
mm (inches)  

107.5 
(4.232) 

72.7 
(2.862) 

78.2 
(3.079) 

72.6 
(2.858) 

85.1 
(3.35) 

87.4 
(3.441) 

95.8 
(3.772) 

105.3 
(4.146) 

102.3 
(4.028) 

114.8 
(4.52) 

106.7 
(4.201) 

98.8 
(3.89) 

1,127.3 
(44.382) 

Source: Environment Canada[2] 

 
 
 
 

 
 
 
 
 



 
 

 
 
2. DIRECTIONS & MAPS  

·  Where in Canada is Newfoundland and Labrador? 
  
 Newfoundland is an island and is the most easterly province in Canada and is 
 strategically positioned between North America and Europe.  

 

 

 

  



·  Map of Newfoundland 
 
 Where in Newfoundland is Deer Lake?  
 
 49° 10’ 15.90” North 
 57° 25’ 51.37” West 
 
 Deer Lake is situated along the Trans-Canada Highway that crosses 
 Newfoundland, and is the crossroads for all travelers heading to Gros Morne 
 National Park, the islands Northern Peninsula, the Labrador ferry, the town of St. 
 Anthony and the L'Anse aux Meadows UNESCO World Heritage Site which is 
 home to the first Viking settlement on North America. 
 
 

 



 
 

3. HEALTH CARE 
 

·  The Provincial Medical Care Plan (MCP)  
 Each province in Canada is responsible for covering health care costs. The 
 Newfoundland and Labrador Medical Care Plan (MCP) is a medical insurance 
 plan which covers the cost of doctor visits to all residents of the province. Eligible 
 residents fall into four groups: 
 

·  Canadian Citizens 
·  Landed Immigrants 
·  Foreign Workers 
·  International Students  

 
 In general, MCP covers the following types of medical services: 
 

·  Visits to a doctor‘s office or hospital (in some cases, it might include home visits) 
·  Operations and related treatment, including anesthesia 
·  Treatments before and after operations 
·  Maternity care 
·  X-ray services 
·  Some dental operations that have to be done in a hospital by a dentist or dental 

surgeon  
 
 Applying for Medical Care Plan (MCP)  
 
 To apply for Medical Care Plan (MCP), complete an Application Form and mail 
 or fax the form to the MCP office which is listed on the bottom of the form. You 
 will have to send photocopies of the identification and citizenship/immigration 
 documents as listed. Application forms are also available at hospitals and doctors' 
 offices throughout the province.  
 

 If your application is complete and all the documents were sent, the application 
 should take about two weeks. Registration is free. If accepted to the Medical Care 
 Plan (MCP), each person will receive a MCP card with a personal health identity 
 number. You will need to show this card whenever you go to the doctor or 
 hospital. 
 
 Newfoundland and Labrador Medical Care Program 
 1-800-563-1557 
 www.gov.nl.ca/mcp 
 
 
 



 
 

·  Finding a Family Doctor   
 

·  Ask your friends, neighbours, or other people in your community. 
·  Talk to the local medical clinic directly. 
·  Look in the Yellow Pages of the telephone book under Physicians and Surgeons. 
·  Contact Health and Community Services at 1-709-729-4984 or on the web at 

www.gov.nf.ca/health/ This is a province-wide automated service which lists 
doctors taking new patients. 

·  Some doctors have specific days where they do not take appointments and have 
walk-in service. Consult their office to find out if they will accept you as a walk-
in patient.  

 
 Medical Doctors currently practicing in Deer Lake at the Medical Clinic located 
 on Clinic Drive: 
  

Dr. J. P. Kielty 635-7200 
Dr. Maher 635-5150 
Dr. Girgis 635-3522 
Dr. Saggar 635-3383 
Molly Spence, Nurse Practioner 635-0145 

 
 
 Once you find a family doctor, it is important to take your MCP card with you to 
 your doctor’s appointment. Without it, you must pay for the services.  
 
 Once a doctor has been selected, select the pharmacy that you will be 
 registering with. You must have a doctor‘s prescription (written permission) to 
 buy prescription drugs (medicine) at a pharmacy.  
 
 Medical Emergencies: If you have a medical emergency, you should go to the 
 Emergency department of Western Memorial Regional Hospital which is open 24 
 hours a day. If you need an interpreter, it may be a good idea to bring along a 
 friend or family member who can speak English.  
 
 Ambulance Service: If you need an ambulance, in Deer Lake call 635-3020. The 
 ambulance will take you to the Emergency Department at Western Memorial 
 Regional Hospital in Corner Brook. MCP does not pay for ambulance service.  
 
 Health Help Line: If you need advice on a medical issue/concern, call the 
 Newfoundland and Labrador Health Line at 1-888-709-2929. A Registered Nurse 
 will help assess the situation and help decide what should be done. The nurses 
 speak English and French. In cases where someone does not speak these 
 languages very well, ask an interpreter to help. 
 



 911 Emergency Service number is not available in the Deer Lake area 
 

·  PRIMARY HEALTH CARE SERVICES  
 
 
·  MEDICAL CLINIC 

 
 Deer Lake Medical Clinic 
 4 Clinic Drive 

 635-5150 
 

·  HOSPITAL 
 
 Western Memorial Regional Hospital 
 1 Brookfield Avenue, Corner Brook 
 1-709-637-5000 
 www.westernhealth.nl.ca 

 
·  CHIROPRACTIC 
 
 Provincial Chiropractic Clinic 
 45 Main Street, Suite 2 
 635-4777 
 
·  DENTAL CLINICS 
 
 Dr. Bass 
 1 Spence’s Lane 
 635-4565 
 
 Dr. Bloom 
 Deer Lake Medical Clinc 
 4 Clinic Drive, Suite #6 
 635-4770 
 
 Deer Lake Denture Centre 
 Main Street 
 635-3323 
 
·  EYE CLINIC 
 
 First Choice Vision Centre 
 Main Street 
 635-5750 
 www.fcvisioncentre.com/ 
 



 
 
·  PHYSIOTHERAPY & MASSAGE 
 
 Deer Lake Physiotherapy & Massage Clinic 
 Pennell’s Lane (Bank of Montreal Parking Lot) 
 635-2046 
 

 Harmony Holistic Wellness 
 29 North Main Street 
 635-7678 

 
·  PHARMACIES 

 
 Lawton’s Drugs 
 Farm Road 
 635-3961 
 www.lawtons.ca 
 
 Shoppers Drug Mart 
 1 Farm Road 
 635-5125 
 www.shoppersdrugmart.ca 
 
·  OTHER SERVICES 
 
·  Community Health Nurse  
 635-7835 
 http://westernhealth.nl.ca/index.php/programs-and-services/services-a-
 z/community-health-nursing 
 
·  Mental Health & Addictions  
 635-7833 
 http://www.health.gov.nl.ca/health/department/branches/divisions/div_mentalheal
 thandaddictions.html 
 
·  Child, Youth & Family Services  
 635-7858 
 www.gov.nf.ca/cyfs/index.html 
 
·  Wellness Facilitator  
 1-709-637-5000, Extension 6130 
 http://westernhealth.nl.ca 
 
 
 



 
·  Treehouse Family Resource Centre 
 

 The Tree House Family Resource Centre provides a wide range of quality 
 programming and support services for families in our community in order to 
 promote and support healthy child development and family functioning. 
 
 1 Poplar Road 
 635-5808 
 www.envision.ca/webs/treehouse/ 
 

·  Kids Help Phone 
 1-800-668-6868 

 
·  Public Health Agency of Canada 
 www.phac-aspc.gc.ca/index-eng.php 
 
 

4. EMERGENCY – Ambulance, Fire & Police 
 
·  AMBULANCE  
 635-3020 
 
·  FIRE 
 635-2323 
 
·  POLICE  
 635-2173 

 
 Deer Lake has its own volunteer Fire Department located at Crescent Street. They 
 are actively involved in the community and continually upgrade their training.  
 www.deerlakefirerescue.com 
 
 Fire Prevention  
 
 Most new residents understand fire safety. However, it is important to remember 
 some basic guidelines especially when moving to a new home: 
 

·  Make sure where you live has a fire extinguisher and that it is verified to be full 
and up to date. Ensure that everyone in the family is trained how to use it. 

·  Make sure you have a smoke alarm in your home and that it is working.  
·  If you smell smoke or see flames, get everyone out of the building immediately  
·  Feel all doors before opening them; if a door is hot, do not open it.  
·  During a fire the air is cleaner near the floor; get down on your knees and crawl to 

an exit.  



·  Close doors to slow the spread of smoke and flame.  
·  Make sure that the family has an emergency evacuation plan and that everyone 

knows where the emergency exits and stairs are. 
·  Agree on a meeting place, go there and "take attendance" to be sure that no one is 

left inside the building.   
 
 
·  POLICE 

 
� Newfoundland and Labrador has two main police forces, The Royal Canadian 
 Mounted Police and the Royal Newfoundland Constabulary (RNC). They are 
 friendly and approachable if you have any questions, need directions, or 
 assistance.  
  
 The Royal Canadian Mounted Police, under contract with the provincial 
 government, provides police services in all areas of the province not 
 included in the Royal Newfoundland Constabulary‘s jurisdiction. The RCMP has 
 several detachment offices throughout the province. 

 
 Royal Canadian Mounted Police 
 Old Bonne Bay Road, Deer Lake 

 Local Number: 635-2173 
 Emergency Number: 1-800-709-7267 
 www.rcmp-grc.gc.ca/ 
  
 Any calls to either number above will mean immediate assistance in case of fire, 
 medical emergencies or other dangerous situations. 
 
 The Royal Newfoundland Constabulary is responsible for providing policing 
 services to three areas of Newfoundland and Labrador: St. John‘s, Mount Pearl 
 and the surrounding communities which comprise the North East Avalon; Corner 
 Brook; and Labrador West. The main headquarters of the RNC is located in Fort 
 Townshend in the centre of the city of St. John‘s. The RNC has detachment 
 offices in all areas it serves. 
 
 Royal Newfoundland Constabulary 
 9 University Drive, Corner Brook 
 General Telephone: 1-709-637-4100 
 Officer In Charge: 1-709-637-4110 
 www.rnc.gov.nl.ca 
 
 The Role of Police in Canada  
 
 In Canada, the police are separate from the government and the army. The police 
 are part of the community. Their role is to serve and protect the people in the 
 community. The police in Canada have to enforce the law, but they also have to 



 follow the law. If they are going to stop you or interfere in your activities, then 
 they must have just cause. This means that they must have a good reason to stop 
 or detain you.  
 
 Police Arrests  
 
 What if you are arrested by the police? Police officers must identify themselves 
 and show you their identification document or badge. They must explain why 
 they are arresting you, and tell you what your rights are. The officer must let you 
 call a lawyer right away. They have to let you talk to your lawyer alone. If you do 
 not know a lawyer or cannot afford one, and the police are asking you questions 
 about a crime, ask the police officer for a Legal Aid phone number. The officer 
 must give you the number and let you call them. When the police officer asks, 
 you should give your name and address. You do not have to say anything more 
 until you speak with a lawyer. 
 
5. EDUCATION 
 
 It is law that all children in Newfoundland and Labrador between the ages of 5 and 
 16 must go to school. Public school is free to residents. Children begin school 
 when they are  about 5 years old. Most students finish high school by age 18. 
 School is in session from September to June. School hours are usually from 8:30 
 a.m. to 3:00 p.m. Monday to Friday. There are programs for children with special 
 needs, disabilities or other learning problems. 
 
 To register your child for school you will need a copy of their previous school 
 transcripts, identification, immunization records and contact information.  
 
 www.gov.nl.ca/edu 
 
 English as a Second Language (ESL) – K-12  
 English as a Second Language in the K to12 system is administered by the School 
 Districts. Each District has teachers trained in English as a Second Language 
 (ESL). When a child requiring ESL support is enrolled in a school, the Principal 
 will ask for this support. 
 

·  KINDERGARDEN TO GRADE 12 SCHOOLS IN DEER LAKE 
 
 Elwood Elementary 
 (Grades K – 5) 
 22 A Farm Road 
 635-2337 
  
 Xavier Junior High 
 (Grades 6 – 9) 



 22 Wight’s Road 
 635-2196 
 www.k12.nf.ca/xavier/ 
 
 Elwood Regional High 
 (Grades 10 – 12) 
 22 Farm Road 
 635-2895 
 
 Western District School Board Office 
 P.O. Box 368 
 10 Wellington Street 
 Corner Brook, NL A2H 6G9 
 Telephone: 1-709-637-4000 
 www.wnlsd.ca 
 
 

·  POST SECONDARY 
�
 Corner Brook is home to three post secondary institutions.  
 
 Grenfell Campus Memorial University has over 1400 students and offers 16 
 degree programs with special expertise in business, tourism, environmental 
 science, nursing, and fine arts. Students can begin degrees at this campus for the 
 first year or two and complete the degree at the main campus in St. John’s. 
 
 Grenfell Campus MUN University 
 University Drive, Corner Brook 
 www.swgc.mun.ca 
� ��������  
 
 Memorial University of Newfoundland 
 St. John’s, NL 
 www.mun.ca 
 1-709-737-8000 
 
 The College of the North Atlantic is the provincial college system. The Corner 
 Brook campus has more than 800 students in early childhood education; 
 business/office administration and information technology; engineering 
 technology; industrial trades of electrician, millwright, and welder; and a unique 
 concentration of tourism-natural resources programs.  
 
 College of the North Atlantic 
 1-709-643-7701 Main Office Stephenville 
 1-709-637-8530 Corner Brook Campus 
 635-5676 Deer Lake / Sharon Ball (ABE Program) 



 www.cna.nl.ca 
 
 Academy Canada is the largest independent career college in Eastern Canada. The 
 Corner Brook campus provides career-based training to over 400 students in 
 business/office administration, criminology and security, health related programs, 
 esthetics, animal grooming, and trades such as carpenter, electrician, 
 steamfitter/pipefitter, welder, cook, and hairstylist.  
 
 Academy Canada 
 Corner Brook, NL 
 1-800-561-8000 
 www.academycanada.com 
 
  

·  LEARNING TO SPEAK ENGLISH AS A SECOND LANGUAGE (ESL ) 
 
 Most settlement agencies have specialized programs and services designed to assist 
 newcomers in acquiring language proficiency. The Association for New Canadians 
 offers English as a Second Language programs with funding from the Department of 
 Citizenship and Immigration Canada. The Association provides ESL training across 
 the province on an as needed basis through its Outreach Tutor Program. These 
 programs are free for permanent residents.  

�
� Association for New Canadians ESL 
 Adult Training Centre  
 Smithville Crescent St. John‘s, NL  
 Telephone: 709-726-6848 Fax: 709-726-6841  

 e-mail: LINC@nfld.net 
 www.anc-nf.cc 

 
� Memorial University in St. John’s offers a 12-week intensive English Program 3 
 times per year  and a 5-week English Language Summer School each July. In 
 addition, English for Special Purposes and custom-designed courses are offered 
 for groups. A fee is associated with this program. Contact Memorial University 
 for information on program costs.  
 
 English as a Second Language Program 
 Memorial University of Newfoundland  
 St. John's, NL Canada, A1B 3X9  
 Telephone: 1-709-737-8740  
 esl@mun.ca 
 www.mun.ca 

 
 
 
 



6. ACCOMMODATIONS 
 

·  HOTELS & MOTELS 
 
 Deer Lake Motel 
 Trans Canada Highway 
 635-2108 
 www.deerlakemotel.com 
 
 Driftwood Inn 
 3 Nicholsville Road 
 635-5115 
 www.driftwoodinn.ca/ 
 

·  B & B’s (Bed & Breakfast Accommodations) 
 
 Birchview B & B 
 14 Birch Street 
 1-709-635-3116 
 
 Birds Nest B & B 
 55 Garden Road 
 1-709-635-5735 
 www.birdsnestbb.com 
 
 Humberview B & B 
 11 Humberview Drive 
 1-709-635-4818 
 www.thehumberview.com 
 
 Judy’s B & B 
 16 Seventh Avenue 
 635-3297 
 
 Lakeview B & B 
 1 Young’s Avenue 
 1-709-635-8104 
 www.lakeviewbb.ca 
 
 Lucas Place 
 22 Old Bonne Bay Road 
 1-709-635-3622 
  

� �
�



� There are different options for housing within the Town of Deer Lake. You may 
 choose to rent a house, an apartment, a room, or buy a house.  
 
 Renting a house in Deer Lake can cost anywhere from $500-$700/month for a 2 
 or 3 bedroom house. An apartment costs between $350/month for a one bedroom 
 without utilities included and $700/month for a two bedroom with utilities 
 included. Utilities such as water, electricity, cable, and internet may or may not be 
 included in your rent cost. If it is not included in your rent cost, you will pay these 
 fees directly. On average, electricity (heat & light) can cost $50-$100/month in 
 the spring & summer months and $150-$300/month in the fall and winter. Your 
 basic telephone service will cost about $30/month. If you choose to have cable or 
 internet, it will cost between $40-$100/month for cable and about $40/month for 
 internet. To set up these services, you will contact Newfoundland Power for 
 electricity, Bell Aliant for telephone, satellite TV and internet, or Rogers for 
 telephone, cable TV and internet.   
 
 

·  UTILITIES 
 

Bell Aliant Telephone, 
Satellite TV, 
Internet 

1-866-425-4268 www.bellaliant.net 

Rogers Telephone, 
Cable TV, 
Internet 

1-800-814-7926 www.rogers.com 

Newfoundland Power Electricity 1-800-663-2802 www.newfoundlandpower.com 
 

Ultramar Oil Heating 635-3543 www.ultramar.ca 
 

North Atlantic Oil Heating 1-877-635-3645 www.northatlantic.ca 
 

Western Petroleum Oil Heating 635-2192 www.westernpetroleum.ca 
 

 
�
 You can expect your house or apartment to include a kitchen, a bathroom, a living 
 room and bedroom(s). Some may include an outdoor space such as a balcony or a 
 yard. Most rental properties will include a refrigerator and a stove with an oven in 
 the kitchen; and in the bathroom, a sink, toilet, and shower or bathtub. A washer 
 and dryer for cleaning your clothes are not usually included; however, some 
 apartments provide the space to install these appliances if you buy them.  
 
 If a washer and dryer are not provided, there is a laundromat located on Main 
 Street. At a laundromat, you can pay to use washers and dryers. If renting in an 
 apartment building, there may be washers and dryers in a laundry room that you 
 can pay to use.  



 
 Another option is to rent a single bedroom in a household, which is called 
 “boarding”. Boarding can cost from $300 -$450 weekly depending on whether or 
 not meals and laundry services are provided.  
 
 Most landlords will require that you pay the first month's rent in advance of 
 moving in. Many also require a ‘damage deposit'. This deposit is determined by 
 the owner but cannot exceed 75% of one month's rent. The money is returned to 
 you when you move out of the apartment if no damage has been done. If you have 
 damaged the property in any way, the landlord can keep this money to repair the 
 damages.  
 
 You may be required to sign a 1-year rental agreement (lease). A lease is a legal 
 binding agreement between landlord and renter. As well, the landlord must 
 provide you with the Landlord and Tenant Act, which explains the legal rights 
 and responsibilities of the renter and the landlord.  
 
 You want to consider purchasing renter insurance to cover the cost of your 
 belongings in case there is damage caused by fire, theft or water. You can contact 
 an insurance company determine the cost of such insurance. The cost will depend 
 on the coverage you request.  
 
 Something to remember when reading advertisements for rental properties is the 
 meaning of the following abbreviations. Some of the most common are: 
 
 W/D = Washer and Dryer 
 U/I = Utilities Included 
 F/S = Fridge and Stove 
 POU = Pay Own Utilities.  
 
 Questions you should ask the landlord: 
 

·  How much is rent and when is it due?  
·  Are utilities included in the rent? Utilities are electricity, gas or oil (for heating 

 and cooking). Sometimes the landlord includes them in the rent.  
·  Is a written rental agreement required?  
·  What kind of rental agreement is it? Is it weekly, monthly, or a term from 6 

 months to a year? How much is the damage deposit?  
 
 The damage deposit is extra money (not more than 3/4 of one month‘s rent) that 
 you pay when you move in. The landlord keeps this money until you move out. 
 The money may be used to repair any damage you do. If you do no damage, and 
 you clean the apartment before you move out, the landlord must give you back all 
 the money, plus interest, within 15 days.  
 
  



 The Contract or Lease:  
 When agreeing to rent a house, apartment or room, the matter of a rental contract 
 will come up. You usually have to sign a formal lease or rental agreement. It 
 includes such things as the first month‘s rent and a security (damage) deposit. In 
 Newfoundland and Labrador the Landlord and Tenancies legislation will apply. 
 For more detailed information, go to the government Website at 
 http://www.gs.gov.nl.ca/landlord/residential_tenancies.html Read the contract or 
 lease carefully and, if possible, have someone who knows the local conditions 
 review it before signing. Landlords may ask for a deposit to hold an apartment or 
 house until you can move in. The Landlord must provide a receipt showing that 
 the money will be applied to the first month‘s rent or to the security (damage) 
 deposit.  
  
 The Landlord has the right to ask you for the following information:  
 
 �  Character references  
 �  Name of employer and income  
 �  Credit reference  
 �  Names of all the people who will be living in the rental unit  
 

·  RIGHTS & RESPONSIBILITIES – Tenant and Landlord  
 
 Both landlords and tenants have rights and responsibilities. One of the Landlord‘s 
 responsibilities is to provide you with a copy of the Residential Tenancies Act. 
 The Act defines the rights and responsibilities for both Landlord and Tenant. 

�
 You want to consider purchasing renter insurance to cover the cost of your 
 belongings in case there is damage caused by fire, theft or water. You can contact 
 an insurance company determine the cost of such insurance. The cost will depend 
 on the coverage you request.  
 
 When Moving Out  
 
 Give Notice – When you plan to move out of your rented house or apartment, you 
 must tell your landlord or building manager in writing. This is called giving notice. 
 You must give at least one month‘s notice before you plan on moving out. Do this by 
 the last day of the month before you want to move out. The first day of the month is 
 too late! 
 
 Cleaning - You must clean your rented house or apartment before moving out. You 
 must clean the stove, fridge, bathrooms, and light fixtures. Check your tenancy 
 agreement to see if you must clean your carpets or drapes. 
 
 Cancel Your Telephone and Utilities - Call the telephone company to have your 
 phone disconnected. If you pay for electricity, or oil, phone the companies and tell 
 them to disconnect your service. 
 



 Change Your Address -  Go to the post office and fill in a change of address form. 
 The post office will send your mail from the old address to the new address. There is 
 a fee for this service. Give your new address to your bank, employer, school, medical 
 plan, Motor Vehicle branch, and cable television. Phone or mail them a change-of-
 address card. You can buy these cards at the post office. Or call them to let them 
 know of your new address. 
 

·  PURCHASING A HOME 
 
 Homes in Newfoundland are more affordable than many places in Canada. 
 Homes in Deer Lake range from $80,000 - $300,000 which is lower than both 
 provincial and national averages.  
 
 Most people find a house to purchase by working with a real estate agent. There 
 are several real estate companies to choose from:  
 
  

Century 21 1-709-637-2111 www.century21.ca/islandrealty 
Dennis GMAC 1-709-635-3176 www.dennisgmac.ca/ 
KSAB 1-709-639-4663 www.ksab.ca/real_estate/ 
ReMax 1-709-635-6000 www.remax.nf.ca/ 
Royal LePage 1-709-635-4400 www.royallepagenlrealty.ca/agents.php 
Sutton Group 1-709-639-7653 www.sutton.com 

 
 
 In order to pay for your house, you can get a mortgage from a bank. A mortgage 
 is a loan that you must pay back over a period of time (usually 20-25 years). 
 Payments can be made on a bi-weekly or monthly basis. You should ask a bank to 
 approve you for a mortgage before you start looking for a house. The bank will 
 determine the amount of money they are willing to lend you based on your 
 financial situation so you can search for houses in your price range. Mortgage 
 lenders charge interest for lending you money. Not all mortgage lenders offer the 
 same interest rates. It is important to contact several banks for the best rate or use 
 a mortgage broker.  
 
 There are other costs with buying a home, such as legal fees. The Canada 
 Mortgage and Housing Corporation have valuable information for someone new 
 to the housing market in Canada. See their website for more information: 
 www.cmhc-schl.gc.ca/en/  
 

·  HOME INSURANCE 
 
 Home insurance is usually required. Insurance companies will decide the cost for 
 the insurance based on the value of your house and belongings.  
 

  



 Anthony Insurance 
 13 Main Street 
 635-2344 
 www.anthonyinsurance.com 
 
 The Co-operators 
 19 Main Street 
 635-4267 
 www.cooperators.ca 
 
 Reid Insurance 
 4 Spruce Street 

� ������	
  
�

·  TAXES  
 
 Once you own a home in Deer Lake, you will pay an annual property tax. The 
 property tax rate for 2010 is 7.5 mills. Minimum property tax in Deer Lake is 
 $495 per year. There is also an additional charge of $448 each year for water and 
 sewer services. 
 

·  GARBAGE COLLECTION 
 
 Each municipality in Newfoundland and Labrador has its own regulations about  
 garbage collection. In Deer Lake for example, garbage must be contained in 
 garbage bags and placed in a garbage bin or box to prevent animals or birds from 
 getting to the garbage. In general, garbage must be placed at the roadside on the 
 scheduled day of pickup. Collection is usually once a week on a specific day, and 
 moves ahead a day if there is a holiday during the week. If you live in an 
 apartment building there is usually a dumpster, a collection room or chute for 
 your garbage. Most apartments require that the garbage also be in large plastic 
 bags. 
 

·  RECYCLING 
 
 There is a network of Green Depots established throughout the province to collect 
 used beverage containers and issue refunds to consumers. Each Green Depot is a 
 privately run business that generates its revenues through used beverage 
 containers returned to their depot. In Deer Lake SEDLER operates a recycling 
 depot while creating local employment.  

 
 SEDLER 
 Deer Lake Green Depot  
 Reid’s Lane, Deer Lake 

 635-3110 
 



 The Beverage Container Recycling Program is a deposit-refund system. When 
 you purchase a beverage you pay a deposit at the store. When you return your 
 used beverage container to a Green Depot, you receive your refund.   
 

 DEPOSIT REFUND 
Non-alcoholic containers 8 cents 5 cents 
Alcoholic containers 20 cents 10 cents 

 
 Note: Alcoholic aluminum cans, imported beer and some other alcoholic 
 containers have an 8 cent deposit and a 5 cent refund. A complete list of deposits 
 paid on alcoholic beverages can be downloaded from www.mmsb.nl.ca 

 
7. EMPLOYMENT & BUSINESS START-UP 
 
 In Newfoundland many people are employed in industries such as government 
 services, education, retail and support services for the manufacturing, mining and 
 fishing sectors. The processing of fish and the manufacture of wood products are 
 important industries. There is a large pulp and paper mill at Corner Brook. Since the 
 mid-1990‘s, tourism has become a large part of the economy.  
 
 Labrador is rich in mineral resources (iron, copper, gold, oil, natural gas, nickel, and 
 cobalt), timber, and waterpower. Mining of the large iron reserves in the southwest 
 began in the 1950s. The province provides about half of Canada's iron ore. There is a 
 large hydroelectric project at Churchill Falls. Oil fields, discovered off the 
 Newfoundland coast, began production in 1997. 
 
 Employment in the Deer Lake area is mainly through the airport, pulp & paper 
 industry, regional hospital, government sectors and the retail industry. 
 
 Getting Help Finding a Job www.jobsinnl.ca 
 

The Employment Assistance Services Centre is located at #44 Trans Canada 
Highway in Deer Lake. They can assess your skills; help you search for a job; or 
find education programs available to you. 
www.employmentpreparationcentre.com 

 
 The Youth Employment Assistant Services is available to youth (age 15 -30) at 
 the Humber Community YMCA on the lower level of the Millbrook Mall. 
 www.servicecanada.gc.ca/csj2010 
 
 Job openings  
 
 The local daily newspaper, The Western Star, www.thewesternstar.com carries a 
 listing of local job openings. 
  



 You can research local companies that would have potential positions that match 
 your skill set, education and/or experience. You may find any current job 
 openings on their respective websites. If you visit the business to enquire about 
 any jobs available, bring a copy of your resume.  
  
 If looking for a retail or general service position, the businesses will often post 
 “now hiring” signs in their window.  
 
 In addition, there are several online databases that can be useful. Any employer 
 can post on the Newfoundland & Labrador’s Job Bank  
 http://www.hrle.gov.nl.ca/hrle/lmda/job_bank.html in which you can then do a 
 job search by the province of Newfoundland and Labrador,  select the Western 
 District and then further refine the search to choose Deer Lake and area.  
 
 The provincial government hosts a job database for employment opportunities 
 within the government open to the general public located - Career Work Centre, 1 
 Union Street, Corner Brook www.lmiworks.nl.ca/CareerWorkCentres 
 
 Labour Market and Career Information 
 Provincial Government 
 www.LMIworks.nl.ca 
 1-800-563-6600 
 
 Workopolis www.Workopolis.com and Career Beacon www.careerbeacon.com 
 are common websites that have a search function to look for jobs within the 
 province of Newfoundland and Labrador, in which you can identify jobs that 
 are located in Deer Lake and area. 
 
 The current minimum wage in Newfoundland is $10.00. This is the second 
 highest in Canada. According to census Canada.  
 www12.statcan.gc.ca/census-recensement/index-eng.cfm 
 
 Labour Standards In Newfoundland and Labrador have various laws to protect 
 workers. The most important is called the Labour Standards Act. 
 www.nlimmigration.ca/media/2839/employmentstandards.pdf 
 
 Hours of Work  
 
 The present standard in Newfoundland and Labrador is a 40-hour work week. 
 Time beyond 40 hours per week must be paid for at the minimum overtime rate of 
 not less than 1.5 times the minimum wage of $10 per hour.  
 
 Day of Rest  
 
 Employees must be granted 24 consecutive hours off work in each week of 
 employment. There are exceptions in the case of employees covered by collective 



 agreements, employees employed in remote  areas and crewmembers of ferryboats 
 and people engaged in emergency work.   
 
 Meal Break  
 
 Non-unionized workers are entitled to a one-hour rest period immediately 
 following each five consecutive working hours. Unionized workers are covered 
 by collective agreements or written contracts of service. 
 
 Deductions from your earnings 
 

 Employers must deduct money from your pay cheque to pay for the following:  
 
·  Canada Pension Plan (CPP) – You pay money into this plan each month that you 

work. When you retire, you may receive a pension from the government.  
·  Employment Insurance (EI) – You pay money into this plan each month that you 

work. If you lose your job, you may receive money from the government while 
you look for a new job.  

·  Income tax – This money helps to pay the costs of both provincial and federal 
governments‘ expenses.  

·  Taxable benefits – Your employer may provide some benefits (for example, group 
life insurance plan, medical premiums, dental plan or pension plan), which are 
considered taxable benefits. The value of these benefits is deducted from your pay 
cheque.  

·  Union dues – If you are in a union, and the union has an agreement with your 
employer, some money will be deducted to pay for the union dues.  

·  Voluntary deductions – Your employer may deduct additional amounts for things 
that you have given your permission to deduct. For example, you may have 
chosen to make charitable donations, or to buy Canada Savings Bonds through 
deductions from your pay cheque. 

 
 Vacations  
 
 If you have been employed for at least one year, you may be eligible for a 
 minimum of a two-week paid vacation. If you leave your job before you take your 
 vacation, however, your employer must pay you the money put aside for your 
 vacation.  
 
 Public Holidays  
 
 If an employee works on a paid public holiday, they are entitled to receive wages 
 at twice the regular rate for the hours worked on the holiday or an additional day 
 off with pay within 30 days or an additional vacation day. 
 
 There are five public holidays that make up part of the cultural identity of the 
 province. They are more widely observed because the Shop Closing Act 



 www.assembly.nl.ca/Legislation/sr/statutes/s15.htm applies on these days. 
 That means that most stores by law have to be closed. The exceptions to the law 
 are some pharmacies, convenience stores, gas stations, and  restaurants.  
 

·  Easter Sunday: Although this is a Christian celebration, it is also a public holiday 
in this province. Since it falls on a Sunday, most people have it or the following 
Monday off.  

·  Victoria Day: Officially, this is the day to celebrate our respect for the Monarchy 
and the Queen‘s birthday. Most people refer to this day as the May 24th weekend. 
Informally, it is the start of summer and people who have cabins (in 
Newfoundland and Labrador, ������� ���� 	
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go out to open them up for the summer. Most cabins have been closed for the 
winter. It is also the time to go camping. Often people keep their camping trailers 
all summer in the park. Others park their trailers in gravel pits along the highway 
or near fishing ponds or streams. It is also a weekend of busy highways full of 
cars travelling out of the towns and coming back when the weekend is over.  

·  Thanksgiving Day: This day is celebrated in October in Canada, more than a 
month earlier that the American Thanksgiving. It celebrates the harvests that have 
been gathered from the fields, forests and seas. It is the first holiday of the fall and 
winter seasons.  

·  Armistice or Remembrance Day: The First World War ended on the 11th hour, 
on the 11th day of the 11th month. On November 11th all stores are closed. The 
federal and provincial civil servants have the day off; the same applies to most 
businesses. Leading up to this day, people wear red poppies on their coats. 
Veterans all over the province sell these poppies. It is also a day of ceremonies at 
the War Memorials throughout the province.  

·  Boxing Day: Boxing Day is the day after Christmas. In other parts of the country, 
stores are open for shopping. In Newfoundland, most stores remain closed until 
December 27th.  

 
 Statutory Holidays 
 
 There are five Statutory Holidays. The Shop Closing Act applies on these days. 
 That means that most stores have to be closed. The exceptions to the law are some 
 pharmacies (drugstores), convenience stores, gas stations, and restaurants.   

·  Christmas: This holiday, like Easter Sunday, is a Christian celebration. However, 
because it is not always on a Sunday, it is protected by statutory regulations. That 
means that everything is closed.  

·  Good Friday: This holiday, a religious commemoration, is closely related to 
Easter Sunday. Government and all businesses are closed.  

·  New Year’s Day: January 1st is a day when all government offices and businesses 
are closed. It is a celebration of the birth of a new year.  

·  Memorial Day/Canada Day: July 1st is Canada Day. In this province, the 
morning of July 1st is a somber commemoration of the war. Remembrance 
ceremonies are held throughout the province at the local War Memorials. The 
afternoon is dedicated to the Canada Day celebrations.  



·  Labour Day: This holiday, the first Monday in September, celebrates the 
contribution of workers to the development of this country and its economy. 

 
·  STARTING A BUSINESS 

 
 The Canada/Newfoundland and Labrador Business Service Centre has 
 information about many areas of business. You can access their services online at 
 www.intrd.gov.nl.ca/intrd/starting/generalsupport/busservnet.html or by calling 
 toll-free at 1-800-668-1010. There are two local satellite resource sites at Humber 
 Community Development Corporation at 19 Union Street in Corner Brook or the 
 offices of the Department of Innovation, Trade & Rural Development in the 
 Millbrook Mall, Corner Brook.  
 
 Business Planning  
 To help move your business idea into a business plan, there are several agencies 
 that can help you assess your skills, research the market, find funding, and so 
 on.  
 

·  Gateway West  
 www.swgc.mun.ca 
 
·  Humber Community Development Corporation  
 www.cbdc.nl.ca  
 1-709-639-7755 

 
·  Newfoundland and Labrador Organization of Women Entrepreneurs  
 www.nlowe.org 
 1-709-632-5069 

 
 Business Funding  
 The organizations above can help you identify for which funding programs you 
 and your business can apply. You can apply for business loans from any bank. 
 

 Other funding may be available via:  
 
·  Atlantic Canada Opportunities Agency (ACOA) www.acoa.ca 
·  Business Development Bank of Canada (BDC)  www.bdc.ca/en 
·  Department of Innovation, Trade and Rural Development (INTRD) 

www.intrd.gov.nl.ca/ 
·  HRLE Wage Subsidy Program 

www.hrle.gov.nl.ca/hrle/lmda/wage_subsidies.html 
 

 
 Business Start-Up  
 Depending on the scope of your business, you will also register with provincial or 
 federal governments. You can check out the Business Start up Info Guide at 



 www.canadabusiness.ca For example, you apply for a Business Number with the 
 Canadian Revenue Agency www.cra-arc.gc.ca/menu-eng.html for filing 
 corporate income tax, GST/HST, payroll, and import/export. All businesses with 
 employees or are incorporated, need to register with Workplace, Health & Safety 
 Compensation Commission www.whscc.nf.ca/  
 
 Business Member Organizations  
 There are local member business organizations that provide opportunities for 
 networking with other business owners and managers, workshops or other 
 training, and advocacy on issues that affect your business.  
 

·  Deer Lake Chamber of Commerce  
 http://deerlakechamber.com 
  
·  Newfoundland and Labrador Organization of Women Entrepreneurs 

 www.nlowe.org/  
 
 

8. SHOPPING 
 

·  FOOD 
 
 Local grocery stores in Deer Lake carry a small selection of international foods. 
 Talk to your local store about ordering specific ethnic foods. The larger grocery 
 stores located in Corner Brook offer a wider selection of international foods.   

 
 Coleman’s Grocery & Liquor Store 
 1 Pennell’s Lane 
 635-2414 
 www.colemans.ca 
 
 Foodland 
 Commerce Street 
 635-5408 
 
 More for Less 
 Bulk Food Store 
 9 Farm Road 
 635-5584 
 

 Food Bank  
 

 If you and your family cannot afford to purchase enough food, there is a food 
 bank operated by the Deer Lake Foodbank, Main Street. Telephone: 634-2655 
 Email: foodbanknetwork@nf.aibn.com 
 



·  PHARMACY 
 
 Lawton’s Drugs 
 Farm Road 
 635-3961 
 www.lawtons.ca 
 
 Shoppers Drug Mart 
 1 Farm Road 
 635-5125 
 www.shoppersdrugmart.ca 
 
·  CLOTHING 
 
 Riffs 
 10 Commerce Street 
 635-2182 
 
 Dynamic 
 Wight’s Road 
 635- 
 
 Salvation Army Thrift Store 
 Main Street 
 635-3377 
 
 Sears 
 (Catalogue Outlet) 
 Main Street 
 635-5131 
 www.sears.ca 
 
·  FLOWERS 
 
 Deer Lake Flowers & Gifts 
 47 North Main Street 
 635-3763 
  
·  FURNITURE 
  
 Cohen’s 
 83 North Main Street 
 635-2148 
 www.cohens.ca 
 
 Coleman’s Furniture 



 33 North Main Street 
 635-5181 
 http://countrywidestores.brandsource.ca/default.aspx 
  
 Nearly New & Antiques 
 31 North  Main Street 
 635-2170 
 
·  HARDWARE & BUILDING SUPPLIES 
 
 Home Hardware 
 6 – 8 Church Street 
 635-3313 
 www.homehardware.ca 
 
 Shears Building Supplies 
 201 Nicholsville Road 
 635-2186 
 www.shearsbuildingsupplies.ca/ 
 
 The Paint Shop 
 Old Bonne Bay Road 
 635-5941 
 www.thepaintshop.ca 
 
 Williams Building Supplies 
 Wight’s Road 
 635-5183 
 www.djwilliams.ca 
 
·  HOME DÉCOR & GIFTS 
 
 Alexander’s 
 1 Nicholsville Road 
 635-4044 
 www.alexandersgiftware.com 
 
·  MISCELLANEOUS  
 (A little bit of everything) 
 Great Canadian Dollar Store 
 8 Wight’s Road 
 635-4550 
 www.dollarstores.com 
 
 
 



·  VIDEO RENTALS  
 
 Deer Lake Video 
 Church Street 
 635-5520 

 

9. RESTAURANTS & ENTERTAINMENT 
 

·  FOOD 
 
 Canton Restaurant 
 Commerce Street 

 635-5364 
 
 Coleman’s Deli 
 Coleman’s Grocery & Liquor Store 
 1 Pennell’s Lane 
 635-2414 
 www.colemans.ca 

 
 Deer Lake Motel 

 Trans Canada Highway  
 635-2108 
 www.deerlakemotel.com 
 

 Irving Big Stop 
 Trans Canada Highway 
 635-2129 

 
 Jungle Jim’s 
 3 a Upper Nicholsville Road 
 635-5054 
 www.junglejims.ca 
 
 Kentucky Fried Chicken 
 Chapel Hill Road 
 635-2762 
 www.kfc.ca 
 
 Mary Brown’s Chicken 
 Trans Canada Highway  
 635-4007 
 www.marybrowns.com 
 
 Pizza Delight & Rooster’s BBQ 
 14 Commerce Street 



 635-5100 
 www.pizzadelight.com 
 
 Spud Take-Out 
 53 A North Main Street 
 635-2531 
 
 Subway 
 2 Pennell’s Lane 
 635-7827 
 www.subway.com 
 
 Tim Horton’s 
 Commerce Street 
 635-2580 
 www.timhortons.com 
 

·  ENTERTAINMENT 
 
 Hideaway Pub 
 2 Church Street 
 635-5658 
 
 Langer’s Sports & Dance Bar 
 Main Street 
 635-3741 
 
 Rockwood Lounge 
 Main Street 
 635-4344 
 
 Royal Canadian Legion 
 Nicholsville Road 
 635-2177 
 www.legion.ca 

 
10. BANKING & LEGAL SERVICES 
 
 Canadian Currency: Canada has money in the following denominations:  
 

·  1 cent = penny  
·  5 cents = nickel  
·  10 cents = dime  
·  25 cents = quarter  
·  100 cents = dollar, also known as a loony.  



·  200 cents = two dollars, also known as a toony.  
·  Paper money, or bills, comes in denominations of $5, $10, $20, $50, $100, $500 

and $1,000.  
 
 
 Banks, Trust Companies and Credit Unions  
 
 It is safer to keep money in a bank, trust company, or credit union than to carry it 
 or leave it in your house or apartment. Many employers require you to have a 
 bank account in order to directly deposit your pay. Ask for help in setting up an 
 account. Be sure to take two pieces of identification with you. Other services 
 banks offer include credit cards, loans and mortgages, and safety deposit boxes.  
 
 Paying by Cash, Cheque, Credit Card, or Debit Card  
 
 Cash is money - coins and bills. Credit cards let you buy things now and pay for 
 them later. You can get bank credit cards such as Visa and Mastercard. Debit 
 cards can be used instead of cash or credit cards in most stores. You get these 
 cards from your bank or credit union. When you buy things with these cards, the 
 money  comes directly out of your account.  
 
 Bank Machines  
 
 Banks, credit unions, and some trust companies have bank machines. Stores and 
 other convenient places also have bank machines. You can take money out of 
 your accounts or put money into them. You can also pay bills or transfer money to 
 another account. Bank machines are available any time – day or night. To use the 
 machine, you need your debit card from your bank, trust company, or credit 
 union. You will get a secret number (Personal Identification Number or PIN) so 
 that only you can use the card. Be careful. Do not give this number to anyone 
 else.   
 
 Banking by Phone and Internet  
 
 Your bank may offer some services by touch tone telephone, or by using the 
 Internet. For example, transferring money between accounts and paying your 
 monthly bills. Contact your bank for more information about telephone and 
 Internet banking services.  
 
 Sending Money to Other Countries  
 
 Canadian banks and foreign exchange companies can send money to banks in 
 most countries. You can also mail a money order. You can get money orders at a 
 bank, a foreign exchange company, or more cheaply at the post office. Check first 
 that the money order can be cashed in the other country. 
 



  Mortgages and Loans  
 
 A mortgage is money you borrow to buy a house. A loan is money that you 
 borrow for other reasons, such as buying a car. You must pay back some of the 
 loan every month and also pay interest. To get a loan or a mortgage, you must be 
 earning enough money to easily repay the borrowed money. Talk to someone at 
 your bank, credit union, or trust company for more information on mortgages and 
 loans.  

 
 Bank of Montreal 
 10 Pennell’s Lane 
 635-4575 
 www.bmo.com 
 
 Humber Valley Credit Union 
 Church Street 
 635-5149 
 www.humbervalleycu.ca 
 
 Scotia Bank 
 Wight’s Road 
 635-1133 
 www.scotiabank.com 
 

·  LEGAL  
 
 Goudie Law Office 
 (Located behind Scotia Bank) 
 1-A High Street 
 635-4300 

 
 

11. RELIGION 
 
 Deer Lake has churches throughout the town of various Christian faiths. Most 
 hold their main services on Sunday. The churches host other activities or services 
 throughout the week for various ages and groups. Many of the churches have 
 men’s and women’s groups that meet for fellowship and community service.  
 
 Emmanuel Pentecostal Church 
 14 Church Street 
 Sunday 11:00 am, 7:00 pm 
 Pastor & Mrs. Terry Snow 
 Pastor Glenn Newman  
 635-3061 
 



 Humber Valley Baptist Church 
 23 North Main Street 
 Clergy: Mark Alcock 
 
 Immaculate Conception Parish  
 Roman Catholic 
 21 Upper Nicholsville Road  
 Service: Saturday 7:00 pm, Sunday 10:30 am 
 Clergy: Msgr. James Robertson 
 
 Jehovah Witness Kingdom Hall 
 Bennett Avenue 
 635-3609 
 
 Salvation Army Citadel 
 Church Street 
 Service: Sunday 11:00 am, 7:00 pm 
 Clergy: Major's Wayne & Betty Ann Pike  
 Sunday School 2:30 pm 
 635-3452 
 
 St. Michael and All Angels Anglican Church 
 Farm Road 
 Service: Sunday (1st & 3rd) 9:00 am, 11:00 am, 7:00 pm 
 Clergy: Reverand John Meade  
 635-2326  
  
 St. Paul's United Church 
 17 Spruce Street  
 Sunday 11:00 am, 7:00 pm 
 Clergy: Reverend Dr. Tony Newell  
 635-2770 

12. COMMUNICATIONS 
 
 The Telephone Book  
 
 Telephone books can be very useful. The book is divided into several sections: 
 

·  The front pages have area codes, emergency numbers, and community 
information 

·  The White Pages list the names, addresses, and telephone numbers of people and 
businesses. 

·  The Blue Pages list Federal, Provincial, and Municipal government offices and 
contact information. 

·  The Yellow Pages list businesses under the type of business or work, such as 
doctors, restaurants, or pharmacies. 



·  Telephone books can be found in all residential and business properties. 
 
 Telephone & Internet  
 
 Home Telephone  
 Many families arrange for phone service at their home. Most apartments and 
 houses will already have phone lines with a number of places to install a phone. 
 To activate a phone home service, you would activate an account with Bell 
 Aliant. 
 
 Cellular Telephone  
 Wireless World is your only local cell phone provider in Deer Lake. In Corner 
 Brook there is Bell Mobility, Telus Mobility, Virgin Mobile and Koodo Mobile. 
 They offer many packages so that customers can choose the phone and services 
 they need. Digital coverage is in most towns of the province and analog coverage 
 can be found in rural areas.  
 
 Internet Services  
 Bell Aliant and Rogers Cable are Corner Brook‘s two internet providers that 
 offer multiple packages with different prices. Aliant offers both high-speed and 
 dial up internet services via a telephone line. The Deer Lake Public Library 
 provides free internet access.  

 
  

Wireless World Cellular Telephone 635-4555  
Bell Aliant Telephone (home and 

cellular), Satellite TV, 
Internet 

1-866-425-4268 www.bellaliant.net 
 

Rogers Telephone, Cable TV, 
Internet 

1-800-814-7926 www.rogers.com 

Canada Post Mail 635-2016 www.canadapost.ca 
Lawton’s Drugs Mail Postal Outlet 635-3961 �
Computer Business 
& Learning Centre 

Computer Repair 635-2024 �

Computers & 
Communications 
MIC Systems 

Business Solutions 635-2135 http://www.micsystems.ca 
 
 

 
 

 
13. TRANSPORTATION 
 

·  AUTOMOTIVE 
 



 In Deer Lake, the same as the rest of Newfoundland and Canada, vehicles are 
 driven on the right side of the road. Highway speeds are typically 100 km per 
 hour and 40 km per hour within town. Look for signs.  
 
 You are not permitted to drive a vehicle without a government issued registration 
 permit, a valid driver’s license and vehicle insurance. It is mandatory to wear seat 
 belts and talking on a cell phone or using any type of electronic device while 
 driving is not permitted and is subject to fines under the law.  
 
 If you are an experienced driver you must exchange your existing driver's license 
 to a Newfoundland and Labrador Driver's License within 3 months after coming 
 to this province. There are different rules for getting a local license.  
 
 If you are coming from another province or territory in Canada or from the United 
 States, Germany, Austria, Switzerland or the United Kingdom you can exchange 
 your license for a Newfoundland and Labrador Driver's License without taking a 
 written, vision or road test, if:  
  

·  You are 17 years of age or older 
·  Your existing license is valid (not suspended, cancelled or revoked) 
·  Your license is expired for no more than 5 years  

 
 Other licensed drivers taking up residence in the province will have their 
 experience rated against the Newfoundland and Labrador system and will be 
 placed in the appropriate phase. Age, driving experience and class of license 
 currently held will determine placement  
 
 It is important to visit the Motor Registration Division‘s offices to obtain their 
 information packages. You can also visit their website for more information. 
 
  
 Motor Vehicle Registration 
 Sir Richard Squires Building 
 84 Mount Bernard Avenue 
 Corner Brook, NL 
 1-877-636-6867 
 www.gs.gov.nl.ca/gs/mr/dl.stm 
 
 VEHICLE ACCIDENTS  
 

·  What should you do if you have an accident?  
·  Find out if anyone is hurt. 
·  Exchange insurance information with the other driver. 
·  Write down the other driver‘s name, address, phone number, driver‘s license 

number, and car license plate number. 
·  Contact your insurance provider and report the accident. 



·  Get the name, address and phone number of anyone who saw the accident. 
·  Report the accident to the police if someone has been hurt or killed and if there is 

significant vehicle damage. If the other driver was drunk or if it was a hit and run 
(meaning the other driver hit your vehicle and drove away). 

 
 PURCHASING A VEHICLE 

 
 If you are looking to purchase a new or used vehicle, you can visit Woodward 
 Auto Sales located in Deer Lake or visit the new and used car dealerships in 
 Corner Brook.  
 
 Woodward Auto Sales 
 Trans Canada Highway 
 635-4800 
 www.woodwardautogroup.com 
 
 Your vehicle must be registered and insured before you can drive it. The 
 dealership can assist you with any questions you may have.  
 
 BUYING A USED CAR FROM A PRIVATE SALE  
 
 You can also buy a car directly from an owner. Check the classified ads in your 
 local newspaper, or look at magazines such as Buy and Sell or online at 
 newfoundlandclassifieds.com. Look around and compare prices. Always test 
 drive a car before you buy it. Take along a friend or relative for advice. Is the car 
 in good condition? Does it need any repairs? Is it easy to get parts for the car? 
 Find out the answers to these questions before you buy a car. If possible, ask a 
 mechanic to check the car before you buy it. You may want to check the 
 Canadian Red Book www.canadianredbook.com for price ranges. The Red Book 
 enables car buyers to  calculate the amount of tax to be paid on the sale of private 
 vehicles. Buyers can get Red Book information by contacting their nearest library. 

·  AIR  
 
 There are a number of airlines that service Newfoundland and Labrador through the 
 Deer Lake Airport. Air Canada is the only carrier that flies out of Deer Lake daily 
 with major destinations throughout North America.  

 
 For general information: 
 Deer Lake Airport 
 Administration 635-3601 
 www.deerlakeairport.com 
  
 Air Canada 
 635-2117 
 1-888-247-2262 
 www.aircanada.ca 



 
 Provincial Airlines 
 635-1166 
 www.provincialairlines.com 
 
 WestJet 
 1-888-397-8538 
 www.westjet.com 
 
 Sunwing 
 1-877-978-6946 
 www.flysunwing.com 
 
·  BUS 
  
 There is an island wide bus service to and from Port aux Basques to St. John's 
 each day. It picks up passengers at designated stops along the way with Deer Lake 
 being one of its destinations. The bus service is operated by DRL Coachlines 
 (Telephone 1-709-263-2163 or toll free 1-888-263-1854) or www.drl-lr.com. It 
 connects with the ferry service between Port aux Basques, Newfoundland and 
 North Sydney, Nova Scotia. 
 
 Deer Lake does not have a bus service within town but does offer taxi services.  
 

 If you’re looking to travel around the island and don’t have a vehicle, here are some 
 other scheduled bus services:  
 

·  Bailey's Bus Service (Corner Brook to Baie Verte): 1-709-532-4642  
·  Eddy's Bus Service (Stephenville to Corner Brook): 1-709-643-2134 / 634-7777  
·  Pittman's Bus Service (Corner Brook to Deer Lake & Rocky Harbour):                     

1-709-634-4710 / 458-2084  
·  Stew's Bus Line (Corner Brook to Burgeo): 709-886-2955 / 634-7777  
·  Viking Express (Corner Brook to St. Anthony): 709-634-4710 / 688-2112 /           

454-3939  
 

 For more information on province-wide bus services check in the Yellow Pages of 
 your phone book under Bus Lines or Buses, Coaches, and Minibuses Charter and 
 Rental. 

 
FERRY 

 
 Newfoundland is an island and relies on a ferry service that connects Newfoundland 
 to Nova Scotia. From Nova Scotia you can connect with the Trans Canada Highway 
 and drive across Canada all the way to British Columbia.  
 
 The ferry service in Newfoundland is a daily service that is regulated by the federal 
 government. There are several ferries that carry passenger vehicles and tractor trailers  



 
 Marine Atlantic 
 1-888-638-5454 
 www.marine-atlantic.ca/ 
 

·  TAXI  
  
 There are two local taxi services in Deer Lake.  Fares within town usually range 
 from $5.00 - $10.00.  
 
 Yellow Cabs 
 58 Wight’s Road 
 635-0000 

 
 Deer Lake Taxi 
 36 High Street 
 635-2521 
 
·  AUTOMOBILE RENTAL  
 
 There are several automobile rental agencies located at the Deer Lake Airport.  
 Due to the high demand of vehicles it is to your advantage to reserve a vehicle 
 before you arrive. To rent a vehicle you must provide a valid drivers license and 
 credit card. For rates and hour of service see the local listings below.  
 
  

Avis 635-5010 www.avis.ca 
Budget 635-3211 www.budget.com 
Enterprise 635-4667 www.enterprise.com 
National 635-3282 www.nationalcar.ca 
Thrifty 635-8211 www.thrifty.com 

 
 
14. CHILDCARE 
 
 Parents who work or go to school may need someone to take care of their 
 children. If you do not have a friend or family member to take care of your 
 children, several different types of childcare are available.  
 

·  You can hire a caregiver to take care of your children in your own home.  
·  You can bring your children to a caregiver’s home. 
·  You can register your children with a licensed childcare centre. The workers have 

specialized training. Check with the centre to find out the age restrictions for this 
type of centre.  



·  A pre-school program provides learning activities and games for children for 
three hours a day or less. These programs are usually for children three to five 
years old. 

 
 JJ’s Early Learning & Childcare Centre 
 18 Church Street  
 635-1044 

 
 
15. GROUPS & ORGANIZATIONS 
 
 There are many ways to become involved and active in Deer Lake. You may be 
 interested to become a volunteer and offer your time and talents while at the same 
 time making new friends and connections. There are a variety of types of 
 community groups such as sports, recreation, church, charitable organizations or 
 getting involved with a school program. Service clubs often plan activities or 
 fundraisers to give back to the community or to address a particular need in the 
 community.  
 

·  MULTI SPORT COMPLEX 
  
 Hodder Memorial Recreation Complex 
 Hockey, Figure Skating, Bowling & Swimming 
 635-2941 General Inquiries 
 635-3669 Bowling 
 635-3709 Swimming 
 www.town.deerlake.nf.ca 
 
 
 
 

Cache Rapids Riding Stables 635-5535 www3.nf.sympatico.ca/horse/ 
Deer Lake Dolphins Swim Team 635-3709 www.town.deerlake.nf.ca 

Deer Lake Figure Skating Club 635-3682 http://deerlakefsc.freehostia.com/ 
Deer Lake Fitness 635-1919  

Deer Lake Gymnastics Club 635-3499 Contact: Mandy Coish 
Deer Lake Minor Hockey Assoc 635-3391 www.deerlakeminorhockey.com 

Deer Lake Sea Cadets 635-4109 Contact: Dorman White 
Deer Lake Senior Citizens Assoc 635-3962  

High School Hockey 635-2895 Contact: Elwood High School 
Humber River Golf Club 635-5955  

Lions Club 635-4291 www.lionsclubs.org 
Marble Mountain Ski Resort 1-888-462-7253 www.skimarble.com 

Minor Soccer 635-3682 www.town.deerlake.nf.ca 



Minor Softball 635-3682 www.town.deerlake.nf.ca 
Recreational Hockey League 635-3682 www.town.deerlake.nf.ca 

Senior Hockey 635-3682 www.town.deerlake.nf.ca 
Senior Ladies Softball League 635-3682 www.town.deerlake.nf.ca 
Senior Men's Softball League 635-3682 www.town.deerlake.nf.ca 

Upper Humber Rod & Gun Assoc 635-3170  
Youth Bowling Council 635-3669 www.town.deerlake.nf.ca 

Youth Summer Recreational 
Program 

635-3682 
 

www.town.deerlake.nf.ca 

 
 

16.ATTRACTIONS 
 
 Newfoundland Insectarium 
 
 The Newfoundland Insectarium is a museum of nature featuring insects and 
 arthropods from around the world. It houses thousands of live and mounted 
 specimens including a butterfly garden, glass beehive, and ant colony.  
 
 Trans Canada Highway North, Reidville 
 635-4545 
 www.nfinsectarium.com/ 
 
 Roy Whalen Regional Heritage Centre 
 
 Local and regional artisans partner with the centre to sell their crafts & arts. The 
 Heritage Center is also home to a museum of the area’s local heritage with 
 artifacts dating back to the early settlers of Deer Lake.  
 
 44 Trans Canada Highway, Deer Lake 
 635-4440 
 
 Funland Resort 
 
 Just 10 minutes from Deer Lake in the community of Cormack is a family fun 
 park with cottages, RV Sites, campsites, licensed lounge, convenience store, 
 restaurant and laundromat. For the kids the main attraction is a 200 foot 
 waterslide, heated pool and mini golfing. In the winter season enjoy guided 
 snowmobile tours of western Newfoundland.  
 
 34 Veteran’s Drive 
 Cormack 
 635-7227 
 http://funlandresort.netfirms.com/ 
 



 Deer Lake Municipal Park 
 
 Nestled along the shores of Deer Lake, this 30 site campground is open from June 
 to September and offers showers, washrooms and 24 hour security. A local hot 
 spot for swimming, canoeing and boating. The Deer Lake Walking Trail winds its 
 way along the scenic shores of Deer Lake directly to the park. Open May to 
 September. 
  
 197 B Nicholsville Road 
 635-5885 
 
 Gateway to the North RV Park 
 
 Located directly across from the Newfoundland Insectarium, the RV Park offers 
 60 sites perfectly suited for large RV’s, tent sites and cottage rentals. Amenities 
 include canoe rentals, river swimming, fishing, and free wireless internet access. 
 Open May to September.  
 
 Trans Canada Highway North 
 635-5888 
 www.gatewaytothenorthrvpark.com 
 
 Playgrounds 
 
 Deer Lake has a family playground located right in the heart of Deer Lake located 
 just off of Main Street and Main Dam Road. For residents in the Nicholsville 
 Road area, a second playground is situated on Bennett Avenue next to the softball 
 field. 
 

Gros Morne National Park  
 
 Just a 30 minute drive North will take you to Gros Morne National Park. 
 Designated a UNESCO World Heritage Site in 1987. It is an area of great natural 
 beauty with a rich variety of scenery, wildlife, and recreational activities. Visitors 
 can hike through wild, uninhabited mountains and camp by the sea. Boat tours 
 bring visitors under the towering cliffs of a freshwater fjord carved out by 
 glaciers. Waterfalls, marine inlets, sea stacks, sandy beaches, and colourful 
 nearby fishing villages complete the phenomenal natural and cultural 
 surroundings of Gros Morne National Park of Canada.  
 
 Rocky Harbour, NL 
 1-709-458-2417 
 www.pc.gc.ca/pn-np/nl/grosmorne/index.aspx 
 

·  Newfoundland & Labrador Tourism General Inquiries 
 1-800-563-6353 



 www.newfoundlandlabrador.com/ 
 

·  Visitor Information Centre 
 Trans Canada Highway 
 635-2202 
 

·  Visitor Information Kiosk 
 Deer Lake Airport 
 635-1003 

 
·  Hunting and Fishing  

�
 Big game, such as caribou and moose, and smaller prey such as hare, partridge, 
 and duck are commonly hunted in the province. A variety of firearms can be used, 
 including bows. You would have to complete a course on weapon safety and 
 apply for a hunting license. For fishing, most people fish for trout and salmon in 
 rivers, brooks, and lakes nearby. Salt-water fishing is popular as well for cod, 
 mackerel, and herring. Fishing licenses are required.  
 
 For more information, you can check out the Environment & Conservation 
 section of the provincial government website at: 
 
 www.env.gov.nl.ca/env/wildlife/index.html 
 Or visit the Government Service Centre at 1 Riverside Drive, Corner Brook. 
 

17. SALONS & SPAS 
 
 Belle Salon & Spa 
 55 Old Bonne Bay Road 
 635-5105 
 
 Harmony Holistic Wellness & Hair Salon 
 29 North Main Street 
 635-7678 
 
 Lil’s Barber Shop 
 High Street 
 635-3182 
 
 Lorraine’s Beauty Salon 
 Nicholsville Road 
 635-2336 
 
 The Hair Shack 
 1 Main Street 
 635-5739 



  
18. ARTS & CULTURE 
 
 Roy Whalen Heritage Museum 
 44 Trans Canada Highway 
 635-4440 
 
 War Memorial 
 Royal Canadian Legion 
 138 Nicholsville Road 
 
 Atelier West Studio Gallery 
 38 Elizabeth Avenue 
 635-3604 
 www.atelierwest.ca 
 
 Barrett’s Guitar 
 Chapel Hill Road 
 635-3738 
 
 Page One Writers 
 45 North Main Street, Suite 2 
 635-4090 
 www.nfld.net/jeanyoungfinancial/pageone/pub.html 
 
 Arts & Culture Centre  
 Corner Brook, NL 
 www.artsandculturecentre.com 
 1-709-637-2581 
 

19. PETS 
 
 Local pets, usually dogs and cats, are permitted in the Town of Deer Lake. There 
 are regulations which pet owners must adhere to such as keeping them tethered 
 while walking or outside in the owner’s property.  They cannot be left tethered 
 outside for long periods of time and must not make a nuisance with barking that 
 disrupts other residents. For a complete list of regulations contact the Town of 
 Deer Lake office directly. 
 
 Canada has strict rules as to what animals are allowed to be brought into this 
 country. For more information follow the link to the Canada Border Service 
 Agency listed  below. 
 
 www.cbsa-asfc.gc.ca/fpa-apa/menu-eng.html 
 



·  For boarding, grooming, training and pet supplies visit K-9 Spa and Resort. 
 
 Royal K-9 Spa & Resort 
 Deer Lake Industrial Park 
 Old Bonne Bay Road 
 635-5959 
 www.royalk9.ca 
 
 

20. NEED TO KNOW 
 

·  SALES TAX 
 
 The Harmonized Sales Tax (HST) of 13% applies to most goods and services. 
 When purchasing items the price shown on the product does not include tax. The 
 13% will be added to the price upon point of sale. 

·  TIME ZONE 

 The 12-hour clock is used in Canada. The letters a.m. (Latin = Before Noon, ante 
 meridiem) indicate the morning hours from midnight to noon. The afternoon and 
 evening hours are indicated by p.m. (Latin = After Noon, post meridiem).  

 Deer Lake is located in the Newfoundland Standard Time zone, which is half an 
 hour later then the Atlantic Standard Time. Deer Lake also participates in daylight 
 savings time, which means that on the second Sunday of March of every year the 
 clock goes ahead one hour until the first Sunday in November when the clock 
 goes back one hour.  

 The following list is a sample of what time it is elsewhere when it is 9:30 a.m. 
 Newfoundland Time.  

 In Canada: 

·  9:00 a.m. Atlantic (Nova Scotia, New Brunswick, P.E.I. and Western Labrador) 
·  8:00 a.m. Eastern (Quebec and Ontario) 
·  7:00 a.m. Central (Manitoba and Saskatchewan) 
·  6:00 a.m. Mountain (Alberta) 5:00 a.m. Pacific (British Columbia) 

 International: 

·  6:00 a.m. Belmopan, Belize 
·  7:00 a.m. Cancun, Mexico 
·  8:00 a.m. Acre, Brazil 
·  2:00 p.m. Johannesburg, Africa 



·  8:00 p.m. Beijing, China 
·  9:00 p.m. Tokyo, Japan 
·  10:00 p.m. Sydney, Australia 

·  METRIC SYSTEM  

 Canada converted to the metric system in 1970. However, people in Canada use 
 both the metric system and imperial measurement. All measurements on 
 packaging are now metric. The weather temperature is given in centigrade scale 
 (Celsius). Also, tools and distances are in the metric system. 

 Calculations: 

·  1 degree celsius = 1.8 degrees farenheit 
·  1 kilometer = 0.62 miles 
·  2.2 kilograms = 1 pound 

 For easy conversions: www.metric-conversions.org 

·  GOVERNMENT and CITIZENSHIP  

 Canada has three levels of government: federal, provincial, and municipal. All 
 three levels of government are elected by the citizens of Canada.  

 Federal Government (Government of Canada) The federal government has 
 responsibilities such as international policies, immigration, defense, and criminal 
 law. Names and contact information of federal departments are available in the 
 Blue Pages of the telephone book under � Government of Canada. 
 http://canada.gc.ca/ 

 Provincial Government (Government of Newfoundland and Labrador) 

 Canada is divided into ten provinces and three territories. Each territory and 
 province has its own government. The Provincial Government is responsible for 
 such things as health, education, highways, tourism, agriculture and industry. 
 Names and contact information of provincial government departments are in the 
 Blue Pages of the telephone book under � Government of Newfoundland and 
 Labrador. www.gov.nf.ca/  

 Municipal Government Municipal governments - cities, towns, and villages - are 
 set up by the provincial governments and provide us with such services as water 
 supply, sewage and garbage disposal, roads, sidewalks, street lighting, building 
 codes, parks, playgrounds, and libraries. There are roughly 282 municipal 
 governments in the province. Municipal government contact information is in the 
 Blue Pages of the telephone book. www.ma.gov.nl.ca/ma/ 



21. MEDIA & INFORMATION SOURCES 
 

·  The Provincial Information and Library Resources Board provide public library 
services in Newfoundland and Labrador. It is an independent board established by 
the Provincial Government and operates 96 public libraries throughout the 
province. 

 
 One priority of the provincial libraries is free public access to the Internet in all 96 
 public libraries. In addition to their own video collections, libraries distribute 
 National Film Board of Canada videos and the School Collection, which supports the 
 K-12 curriculum. 
 
 Deer Lake Public Library 
 4 Poplar Road, Deer Lake 
 635-3671 
 www.nlpl.ca 
 

·  Bell Aliant Telephone Book – Located in all residential and business locations. 
  

·  The Western Star Newspaper  
 Main Street, Deer Lake 
 Monday to Saturday regional newspaper 
 635-5577 
 www.thewesternstar.com 
 

·  CBC (Canadian Broadcasting Corporation) 
 Regional Television News 
 Channel 200 on Satellite Listings 
 Channel 4 on Cable Listings 
 Airs 6:00 pm Monday to Friday 
 www.cbc.ca/nl 
 
 NTV News 
 Regional Television News 
 Channel 199 on Satellite Listings 
 Channel 6 on Cable Listings 
 Airs 6:00 pm Monday to Friday 
 www.ntv.ca 
 
 CBC Radio 
 Radio 1 Frequency 96.3 FM 
 Radio 2 Frequency 90.5 FM 
 www.cbc.ca/radio/ 
 
 K-ROCK Radio 
 Classic Rock Music 



 Frequency 103.9 FM 
 www.k-rock1039.com/ 
 
 OZ-FM Radio 
 Rock Music 
 Frequency 92.3 
 www.ozfm.com 
  
 

22. GOVERNMENT OF NEWFOUNDLAND & 
 LABRADOR IMMIGRATION INFORMATION 
  

·  http://www.nlimmigration.ca 

·  Newfoundland and Labrador Newcomer's Guide to Resources and Services  
Developed by the Association for New Canadians   

·  A Multicultural Woman's Guide to Living in Newfoundland and Labrador  
Developed by the Multicultural Women's Organization of Newfoundland and 
Labrador 

·  A Newcomer's Introduction to Canada  
Developed by Citizenship and Immigration Canada 

·  Welcome to Canada: What You Should Know  
Developed by Citizenship and Immigration Canada 

·  A Pre-Arrival Guide for International Students  
Developed by Memorial University's International Student Advising Office 


